THE CLARITY SOLUTION FOR:

CLOfitg ANOCs

Benefits

Fast, efficient, flexible
ANOC designs

Users can change
designs on the fly

Audit trails for history
and compliance

Reduces cost and

saves time

Customers can opt
for electronic delivery
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" How can | ensure ANOCs are complaint and timely?

Clarity has a comprehensive solution to produce annual notices of change (ANOCs)

for health plans. The process supports the requirements around timeliness and reporting
for compliance-driven documents. ANOCs are printed on demand with full color capability
to point out pertinent information.

How it Works

* Organize. Within the secure, online application, a data driven process lets clients create
ANOC manifests to manage the fulfillment process. A simple, online interface archives
previous ANOC versions, creates new designs and stays compliant with distribution
requirements.

Customize. Clients can create plan and member specific ANOC templates that are
combined with variable data. This approach allows for static plan specific information
to be combined with personalized materials such as LIS Riders.

Deliver. Integrated into the process is the development
of opt-in sites for members to choose to receive their
materials electronically rather than through print and
fulfillment, significantly saving printing and postage
costs. Reporting on all delivery types and dates is
available, including print mail dates and electronic
distribution dates to ensure compliance with the
Centers for Medicare and Medicaid Services (CMS).
Dynamic house-holding of data,when allowed by
CMS, allows clients to send common packages

(i.e., up to four members in a household can receive
one set of printed materials).

- www.clarityssi.com for more information

e organize customize deliver®



